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1. BBegeHue
1.1. Y710 Takoe Kogekc, 1 3a4eM OH HY>XeH

Ctunb pabotel NMAO «MTC» (ganee — «MTC», «KomnaHusi»: 3gecb M ganee no Tekcty nog MTC
noppasymesatotcs [MAO «MTC» n komnanus/v, Bxogsawas/ve B pynny MTC') oyeHb anHamuyHbii. MTC
CTPEMUTCH CO3aaTb NAapTHEPCKNE OTHOLLEHUS, B MEPBYIO ouepeab, Mexay KOMNaHusMu, BHE 3aBUCMMOCTH
OT CMEHbI UX PyKOBOAMTENEN UNK pAaoBbIX COTPYAHMKOB. Bece coTpyaHukn MTC cTpeMaTcs K JOCTUXKEHUIO
HaunyJLlero pesynsTaTta U NOHMMAIOT, YTO ycrex Bu3Heca 3aBUCUT OT BKIaZa Kaxaoro Ha csoeM paboyem
MecTe.

MTC nopgepxvBaeT Takue MPUHLMWMBLI COTPYAHWMYECTBA KaK YECTHas KOHKYPEeHUMsl, MPUBEP)KEHHOCTb
[06POCOBECTHLIM KOMMEPYECKUM MpaKTUKaM, NOCTynaTernibHoe pasBuThE, KAYeCTBO, YBaXKEHNE 3aKOHOB U
npaBwi NOBEAEHUS], MPUBEPKEHHOCTb CaMbIM BbICOKUM cTaHfapTaM. KnueHtsl MTC oXuaaloT Takoro e
noBefeHus OT BCeX, C keM paboTaeT KomnaHusi, 1 0co6eHHO - oT Halwmx KoHTpareHToB2.

Hactoswun Kogekc genoeoro noeeneHusa Kontparenta NMNAO «MTC» (mnanee — «Kogekc») pasmelleH B
OTKpbITOM gocTyne Ha canTte KomnaHun. B nonoxeHnax Kogekca nsnoxeHbl MUHUMarbHbIE CTaHOapPThI,
cobntogeHne kotopbix oxupaetca oT KoHTpareHtoB MTC. OgHako, MTC He orpaHnynBaeT KoHTpareHToB
B CriefjoBaHunn Ooree BbICOKMM CTaHOapTaM, HeXenu 3anoxeHol B faHHOM Kopgekce.

1.2. Ha koro pacnpocTpaHsietcs Kogekc

MonoxeHua Kopekca pacnpocTpaHsaTca Ha Bcex KoHTpareHToB MTC, a Takke nobbix TpeTbux nuu,
3aeMCTBOBaHHbIX KOHTpareHToM Ans coBepLUeHUsa AeACTBMI OT UMeHU u/unu B uHtepecax Ipynnsl MTC.

Bctynasa B genoBble oTHoweHusa ¢ MTC, KoHTpareHT noatBepXaaeT, YTO O3HaKOMUMCH C AaHHbIM
Kogekcom, NpMHMMaET ero NosioKeHUs 1 NpusHaeT, YTO BO BCEX CYLLECTBYHOLLUMX 1 ByayLumnX cornalleHmsx
WU paenoBbiX oTHoweHusix ¢ MTC Gyaet npuaepxuBatbcs nonoxeHun aaHHoro Kopekca. KomnaHus
oxupgaet, yto KoHTpareHT Takke obecneumnT cobnogeHne HopM HacTosiLero Kogekca cBOMMU 404YEPHUMMU
1 3aBUCMMbIMY 00OLLIECTBAMWU, MEHEXKMEHTOM, COTPYAHUKAMM, NoapsavYMKamMu, NocpeaHUKaMm, areHTamu,
nocTaBLLMKaMN U UHBIMW NLaMK, NpUBreKaeMbIMU N5t UCNoNHeHusa obssaTtenbcTe nepeg MTC.

1.3. WMN3meHeHnuna n pononHeHunsa Kogekca

Kogekc perynsipHo mnepecmaTpvMBaeTcs W MOXeT OblTb W3MEHEH C Yy4eTOM MPUMEHUMOTO
3aKoHO4aTeNbCTBa, AOMOSHEH, B TOM YMCIe, OTAENbHbIMU HOPMAaTUBHBIMU JOKYMEHTaMu, B Nntoboe Bpems
6e3 npeaBapuUTENbHOMO YBEAOMIIEHNSI.

Kopekc saBnsieTca obLeaocTynHbIM AOKYMEHTOM, O3HAKOMUTBLCSI C HUM MOXHO Ha oduumanbHOM caiTte
KomnaHum http://tenders.mts.ru (pasgen «MIHpopmaunst U JOKYMEHTbI»).

Ecnn kakas-nnbo vyactb Kogekca BCTynaeT B npotnmeopeyme ¢ MeCTHbIMU 3aKOHaMn nUnn HOpMaTUBHbLIMU
akTaMun, NpUMEHAINTCA TOJIbKO Te pasfelibl HacTtodAllero Kogekca, KOTOpble pa3pelleHbl NnpuMeHNMbIMIA
3akOHaMn N HOpMaTUBHbIMU aKTaMW.

1.4. 3TuKa NPpUHATUA peLLEHns

Koaekc yCTaHaBIMBaeT OCHOBHble MpPpUHUMNbI NoBedeHUA U NPUHATUA peI.IJeHI/II7I, HO HEeBO3MOXHO
npeaBnaeTb KaXXayr CUTyauntio, KoTopada MOXeT BO3HUKHYThb.

Ecnu Bbl He 3HaeTe, kak NOCTyNuTb, 3aganTe cebe criegytoLmne BONpocs:
— OT0 3aKOHHO?

— OTO YecTHO u cnpaBeannBo?

! pynna MTC - MAO «MTC», Bce [o4yepHue obliectBa NAO «MTC», a Takke BCce KOMNaHWW, HaxoAsAWMecs Nog nNpsaMbIM Uiu
KOCBEHHbIM KOHTporem co cTopoHbl [MAO «MTC».

2 NMioGoe topuandeckoe Mnu msnmyeckoe Nuuo, B TOM YWCe MHAMBMAYanbHbIN NPeAnpuHMMaTenb U CaMo3aHsiTble, C KOTOPbIM
KomnaHuns HamepeBaeTCcs 3akniounTb AOroBop mnu sisnstouwleecs ctopoHon Caenku ¢ NMAO «MTCy» unun cTopoHou, npuBnekaemomn
ONsi COBepLUeHUst AENACTBUIA OT UMeHu u/mnu B uHtepecax MAO «MTC», nnubo Ans NocTaBkM TOBApOB, BbINOMHEHWUS paboT wnu
okasaHusa ycnyr MNAO «MTC», BKkMoYas kaTeropyMm 3akynok W KaTeropun, He MMeroLLMe OTHOLLEHWS K 3aKynKam, BKIoYas, HO He
OrpaHVM4nBasChb, NPoAaBLibl ¥ MOCTaBLUMKW; AUnepbl U ANCTPUOBLIOTOPbI; COBCTBEHHWKM U/MNW BnaaenbLbl HeABWXUMOCTY (Hanpumep,
noa pasMelleHve TenekoMMyHUKaLMoHHOro obopyaoBaHus); npoBakaepbl NPOoteccHoHanbHbIX YCNYr; KOHCYNbTaHTbl; areHTbl U
NOCPEAHMKMN..



— OrtBevaet nu ato nHtepecam MTC?
— CornacyeTtcs nu 370 ¢ NpaBunaMy KomnaHmmn?
—  Wmeto n1 9 nonHomoums Ha aTo?

— byay nn a uyeBctBoBaTb ceba KOMGOPTHO, ecnu MHdoOpMauMsi O MOMX AeWCTBuAX Oyper
onybnunkosaHa 8 CMIN?

Ecnu oteeT Ha nobon 13 aTnux BonpocoB — «HeT», cnegyeT Bo3aepXaTbCs OT TOro, YTO Bbl cObupanuch
caenatb.

Ecnu y Bac ecTb BONpocChl N0 TemMam, OTpaxeHHbIM B Kogekce, MMelTCs COMHEHUS OTHOCUTENBLHO TOrO,
perynuvpyeTcst nn cutyaumnsa Kogekcom unm sBNSEeTCsl MM OHa ero HapyleHWEM, HYXXHO O0OCyauTb TaKyto
CUTyauumio No KaHanam CBA3W, ykasaHHbIM B pa3gene 5 Kogekca.

2. OTBeTCTBEHHOE BeAeHne busHeca
2.1. Copewnctsue B BbinosiHeHun ctpaternm MTC

MTC pasBuMBaeT KIMEHTOLEHTPUYHbIA MNOAXOA, KOTOPbIA MOBLICUT MNPOAOIPKUTENBHOCTL HaxXOoXOEeHUs
KNnMeHTa B  3KOocucteMe Onarogaps  KOHUEHTpauum Ha ero  noTpebHocTtax,  rrmybokomy
NepcoHanM3npoOBaHHOMY OTHOLLEHWIKD, MPEeLOCTaBIIEHNI0 BbIFOAHbLIX YCMOBUA MNpU  MONb30BaHUU
KOMMJIEKCOM TMpPOAYKTOB, KOMCOPTHOMY Mepexoay Mexay UMgpoBbIMM BUTPUHAMU M MNPOAYKTaAMW.
Bnarogaps stomy MTC cMoOXeT BbIBECTM Ha PbIHOK OOmMblle KOHBEPreHTHbIX peLleHuin, cnocobCcTBys
MOBbILLEHMWIO YPOBHS XKMU3HWU 1 Pa3BUTUIO LIMPOBOM 3KOHOMMKKN B Poccuu.

MTC oxupaert, 4to gencrteua KoHTpareHToB OyayT HanpasneHbl Ha cogenctene MTC B JOCTUXEHMM
NoCTaBMNEHHbIX CTpaTernyeckmx Lenen.

2.2. YperynuposaHue KOHMNKTA UHTEPECOB U UHbIE AEeNOoBbIe NPAKTUKM

Mbl He MOXeM MO3BOMUTb, YTOObLI NUYHLIE MHTEPECHI, HAaNPUMEpP, JNIMYHbIE OTHOLUEHUA C KIMEHTOM,
NOCTaBLUMKOM, KOHKYPEHTOM, [AenoBblM MapTHepoM wunu apyrum cotpygHukom MTC  okasbiBanu
daKkTMyeckoe BNUAHME Ha CNOCOBHOCTb HALLMX COTPYAHMKOB NPUHMMATbL cripaBeanuBble 1 06 beKTUBHbIE
peweHuns B xoae pabotel Ha MTC, nnn 4ytobbl co3gaBanacb BUANMOCTb TaKOro BIIUSIHUS.

KoHTpareHTam crniegyet usberatb NoObIX KOH(PIIMKTOB MHTEPECOB, KOTOpble MOryT HebrnaronpusiTHbIM
o6pasom OTpasnTbCs Ha OEernoBbiX OTHOWEHWsX ¢ KomnaHuei, a B cryyasix, Korga 3TO HEBO3MOXHO,
40BOAWTL [0 cBefeHust KomnaHuy cpakTudeckme unm noTeHumanbHble KOHUKTEI MHTEPECOB, KOTopble
MOTyT MMETb OTHOLLEHMe K KomnaHuu.

CoobWMTb 0 KOH(NMKTax MHTepecoB KoHTpareHTsl MOryT nyTeM HanpaBreHusl cBeAeHnin Ha «EauHyio
ropsiuyto NMHWIO» B COOTBETCTBUM C pasfdenom 5 Kogekca m(unum) nytem yBeOOMIIEHUS] KOHTaKTHbIX WL
KomnaHuu, ynonHOMOYEHHbIX Ha B3auModelcTBMe C AaHHbiM KoHTpareHTomM B pamkax [orosopa Mo
KaHanam, doopMe 1 B CPOKM, yKasaHHbIM B IOr0OBOpE.

B KomnaHum gonycTvmo npegocTaBnsATh M NPMHMMAaThL NOAAPKY, U 3HaKW AeN0oBOro rocTenpuMmcTBa, B TOM
yucne npurnalleHne Ha MepornpusATUS, €Cl OHWM COOTBETCTBYIOT CredylolnM KpUTepusM: UMerT
3aKOHHYI0 [EnoBYH Lefb M COOTBETCTBYIT o0Obl4asiv [enoBoro o6opoTa, He HanpaBfeHbl Ha
NpefoCTaBreHMe HEe3aKOHHbIX JIbroT U npedepeHunii; HeperynspHbl M pa3yMHbl MO CTOMMOCTU; He
SIBNSIOTCA SKCTpaBaraHTHbIMK (POCKOLLHbIMK). KOHTpareHTbl 06513ytoTcs He npeanaraTb Nodapku, 3HaKu
[EeroBoro rocTenpUUMCTBA MPSIMO USM KOCBEHHO paboTHWKaM Unu npeactaBuTensam KoMnaHum ¢ uenbio
OKasaHUsi Ha HWX BIUSIHWS, WM B MpoLecce MNpPOBEAEHUS MEepPeroBOpOB, KOHKYPCHbIX npoueayp,
3aKIIYeHMsl JOroBopa, NPUHATUS AEMNOBOr0 peLleHus.

B cnyuvasx, korga paboTHukn KomnaHum He BrnipaBe NpuHATb nogapok, MTC HageeTca Ha noHUMMaHue co
CTOpPOHbl KOHTpareHToB M rapaHTMpyeT, 4YTO BO3BpaT/OTKad OT MoJdapka HUKaK He CKaxeTcs Ha
JanbHenwem COTpyOHUYECTBE U He MOBMAUSET Ha NPUHATME YNpaBneHYeCKMX peLleHWn nNo Bonpocam
Bblbopa KoHTpareHTa 1 B3anmMoaencTBNSA C HUM.

2.3. [loroBopHble OTHOLIEHNSA U NpoBepka KoHTpareHToB

B MTC 3anpelleHbl nobble BHEOOroOBOPHbIE OTHOLUEHUS!, @ UMEHHO Mobble MUCbMEHHbIE UNKN YCTHbIE
[OroBOPEHHOCTU, He NnpeayCMOTPeHHble AEWCTBYIOLLMM 3akoHoOaTenbCTBOM. Jliobble 3akmnoyeHHble
poroeopbl unu cornawerHuns mexay MTC n KoHTpareHTamn AomkHbl 6b6iTb 0pOpMMeHbl B NMMCbMEHHOM
dopme B COOTBETCTBUM C 3aKOHOAATENLCTBOM U BHYTpEHHUMM npouenypamu MTC.



MTC BblpaXaeT Hapgexay, 4Tto BCe KOHTpaFeHTbI 3anHTepecoBaHbl B MNOJIHOM, CBOEBpeEMEHHOM WU
Ka4yeCTBEHHOM BbIMNOJIHEHNN yCJ'IOBI/IIZ ,El,OFOBOpOB/KOHTpaKTOB/,EI,OI'IOJ'IHI/ITeJ'IbeIX cornawleHun/3akasos,
MHbIX KPNUANYECKMX OOKYMEHTOB.

MTC oxunpgaeT oT KOHTpareHTOB CBOEBpPEMEHHOE BbINOMIHEHWE YCMOBUIN rapaHTUNHOIO OBCNYXMBaHWS,
SLA (Service Level Agreement, CornaweHne o6 ypoBHe cepsuca) B MOMHOM O06beMe U C AOMKHbIM
KayecTBOM.

MTC oxwungaet ot KoHTpareHTOB yyacTus B npouenypax Bblbopa KoHTpareHTa B COOTBETCTBUM C
TpeboBaHnsaMM 3akoHogaTenbctBa P®, a MMeHHO: coxpaHeHue OeNCTBMSA CBOEro MpeasiokeHus nocre
yTBepxaeHua KoHTpareHTa noGeguteneM npouenypbl; CBOEBPEMEHHOE MoAnMcaHue [OroBopos/
KOHTPaKTOB/ [OMOMHMTENbHbIX COrMaweHuin/ 3aka3oB, WHbIX OPUOUYECKMX [OKYMEHTOB, a Takke,
COOENCTBMSA B NoaaepXaHum KynbTypbl, HE JOMYCKaloLWEN kakoe-Nnnbo NpoTUBO3aKOHHOE UITN HESTUYHOE
nosegeHve.

MTC BbicTaBnsdetr TpeboBaHus K GraroHagéxHOCTU Nuu, ABASIOWUXCHA KakK MNOoTeHumanbHbIMU, Tak U©
pencreyowmmn  KoHtpareHtamn MTC. KoHTpareHTbl [OOMKHbI  MPOWTM  BCECTOPOHHIOW  PUCK-
OpveHTUpoBaHHy npoBepky MTC go 3aknioyeHus gorosopa. [py MPUHATUKM pelleHns O Havane, unu
NPoOOIMKEeHUN fanbHenwero B3anmMogenctTemsa ¢ KoHTpareHToMm, NpUMeHSIeTCA PUCK-OPUEHTUPOBAHHbIV
noaxon. MTC oxupaeT oT KoHTpareHTOB COOENCTBUS B MPOXOXAEHUU MPOBEPKM U NpeaocTaBneHus
[OCTOBEPHOM MHpOpMaLMKM B OTBET Ha 3anpochkl Ha obom aTane B3aMMOAENCTBMS.

MTC peanuayeT W NOAAEPKMBAET PUCK-OPUEHTUPOBAHHYIO MPOrpamMmy OOYYEHUS KOHTPareHTOB Mo
BOMpOCaMm [eroBon 3TUKKU, NpeaynpexneHns U NpoTUBoAencTBUS Koppynumu. MNpoxoxaeHne obyyeHus
noaTBepxdaeT npuBepxeHHoCTb KoHTpareHToB peanusyeMbiM MepaM MO  NpenoTBpalleHuto
KOPPYMLMOHHbIX MPOSIBIIEHWI 1 Pa3BUTUIO OEMOBbIX OTHOLLIEHWI MeXay HaluMMK KOMMNaHWSIMM.

MTC oxungaeTt nogaepxkm KoHTpareHToB B co3gaHnm 40OpPOCOBECTHOM M OCO3HAHHOW Om3Hec cpeabl.

MTC oxunpaet, uto KoHTpareHTbl 6yayT wmHdopmuposate MTC o npuBnevyeHum TpeTbux nuvy Ans
COBEpLUEHNA OEWUCTBMIA OT MMeHn u/unu B mHTepecax [pynnbl MTC, ncnonb3oBatb 4o6pOCOBECTHbIE
KOMMep4YecKkme NMpakTuKv npu Belbope TpeTbux NuL, pacnpoCTpaHATb Ha HUX NMPUHLMIMbI, U3MNOXEHHbIE B
naHHom Kopekce n coobLaTb 0 BO3MOXHbIX pUckax paboTbl C HUMK NS BblpaboTku COBMECTHbIX Mep Mo
MWHUMM3ALMN BO3MOXHbIX HEraTUBHbIX NOCNEeACTBUN.

2.4. loBpocoBeCTHbIE KOMMEPYECKNE NPaKTUKN

MTC HageeTcsi, 4To KOHTpareHT Takke CTPEMUTCS pa3BUBaTb NMAPTHEPCKME OTHOLLEHUSI B PeLLUeHUM Kak
cTpaTerMyeckux, Tak U Tekylmx BonpocoB B3aumogencTteusi. MTC paccumTbiBaeT Ha nonyyYyeHue ot
KoHTpareHToB wuHGopmMaumMm 06 W3BECTHbIX UM BO3MOXHbLIX OMAaCHOCTSX, PUCKax WM BO3MOXHOM
ynyuieHHon Bbiroge MTC.

B cooteBetrctBUM C TpeboBaHusaMu Komnawum B3aumopencTtBme ¢ coTpygHukamu MTC  gomnkHo
OCYLLECTBNATLCA TONbKO B paMKax BbIMNOSIHEHUS UMW CBOMX LOMXKHOCTHbIX 06s13aHHOCTEN U TONbLKO B
nHTepecax MTC. KomnaHus kateropnyeckn He npueMneT Kakoro-nnmbo HenpaBoMeEpPHOro BO34eNCTBUS Ha
COTPYOHWKOB C LIENbl 3acTaBUTb MX OEeNCTBOBaTb B MHTepecax Kakoro-nubo KoHTpareHTa B yuiepb
uHtepecam MTC unu ¢ vHOWM Uenblo, NyTEM NPEANOXEHUA UM OEHEXHOW (UK MHOW MaTepuanbHOn)
KOMMeHcauum, nyTem yrpos Unm MHbIM1M NPOTUBONPaBHbIMU AEACTBUSMMU.

B MTC npuBepXeHHOCTb MPUHLUMNAM AENOBOM 3TUKM — 3TO hyHOAMEHT KOPNOpaTMBHOWM KynbTypbl. B
KomnaHun gericteyeT Kogekc genoBoro nosegenus n atukn MTC, pasMeLéHHbIA B OTKPbITOM AOCTYNe Ha
cannte MTC3, B KOTOPOM W3MOXEHbI OCHOBHbIE MPUHLMMNbI, CTaHOAPTbl U MpaBuna B3aMOAENCTBUS C
Konmmeramu, KriveHTamu, napTHepamMmuM W BHewWwHumu aygutopuamn. MTC oxugaer, 4TO OEWCTBUS
KoHTpareHToB He OyayT npoTnBopeuntb Kogekcy AenoBoro noBeaeHus N aTUKN.

2.5. 3awuta aktneos MTC u TpeTbux nuuy

KoHTpareHTbl, KOTopble NONYYUnKn AOCTYN K KoHpmnaeHumaneHon nicdpopmaumm MTC B npouecce AenoBbixX
OTHOLLEHUN, HEe OOMMKHbI OenUTbCA 3TOM MHopMaunen C keM-nubo, eCcnm OHU He MOMyyvuMnuM Ha 9To
paspelteHnsa oT MTC. KoHTpareHTbl He JOMKHbI OCYLLECTBNSATb TOProBble CAEMNKU C LieHHbIMK Bymaramu
Unu cogencTeoBaTb TOMY, 4YTOOblI 3TO Aenanu Apyrne, Ha OCHOBE KOHMuAeHUMansHon uHdopmauum,
nonydyeHHon ot MTC. Ecnu KoHTpareHT cuutaeTt, 4TO OH MofyYun [OCTyn K KoHuAeHuuanbHom
nHdopmaunn MTC no owmnbke, KoHTpareHT OOfmKeH He3amMeannTeNbHO NPUHATL Mepbl K NpekpaLeHunto
06paboTkm JaHHOW MHopMaLuK, YBeAOMUB 00 MHUMAEHTE M MPUHATBIX Mepax coTpyaHuka MTC, yepes

3 Kopekc nenoBoro noeaeHus v atuku MNAO «MTC»




KOTOpPOro OH ocyulecTBnseT koHTakT ¢ MTC, a Takke He JonycTUTb pacnpocTpaHeHue OLLIMBOYHO
nony4YeHHon koHduaeHumansHo uHgopmauum MTC kak B nepumetpe KoHTpareHTa, Tak U TpeTbuM
niuam.

MTC 3awuwaeT cBotO MHTEeNNeKTyalnbHYy0 COBCTBEHHOCTb U yBaXaeT UHTEeNNeKTyarbHyto COBCTBEHHOCTb
OpYyrux y4aCTHUKOB pblHKA.

KoMnaHusi He ucnonb3yeT WHTENNeKTyanbHyt0 COBCTBEHHOCTb TpeTbux nuy 6e3 ux paspelleHust u
oxupgaet oT cBoux KoHTpareHToB cobnofeHusi aBTOPCKUX MpaB U HOPMATWMBHBLIX MPaBOBbLIX aKTOB B
0obnacTu HTennekTyanbHOM CO6CTBEHHOCTMN.

Ecnun KoHTpareHTy cTtano n3BecTtHO O HE3aKOHHOM MCMOSIb30BaHUN UM UK NMLaMu, NpUBIIEKaEMbIMU UM
ons ucnonHeHnst obsizatensctB nepes MTC, 06bLEKTOB WHTennektyanbHon cobcTBeHHocTn MTC,
KoHTpareHT gormkeH He3amennmMTernbHO coodLWwmTb 06 aTom hbakTe coTpyaHuky MTC, yepes KOTOpPOro oH
ocyuwlectBnsieT koHTakt ¢ MTC. KomnaHua oxwupaaet, 4to ecnv KoHTpareHTy cTaHeT M3BECTHO O
HE3aKOHHOM UCMOMb30BaHUN OGBLEKTOB MHTennekTyanbHon cobcTtBeHHoCT MTC uHbIMM nuuamu, TO
KoHTpareHT Takke coobmT 06 atom cakte B KomnaHuio.

MTC oxupaet, 4To KOHTpareHT, KOTOpbIA NONyyun AOCTyn K MHOpMauuu O co3gaBaemMblX Wnuv
paspabaTtbiBaeMblx 06beKTax MHTeNnekTyanbHon cobctBeHHocTn MTC 1 eLLé He Nony4YMBLLMX NPaBOBOW
OoXxpaHbl, byaeT paccmaTpuBaTh JaHHYH0 MHOPMALMIO Kak KOHUAEHLnANbHY0, He ByaeT 4enuTbCs 3Ton
WHpopMaumen ¢ keM-nmbo, ecnm OHW He MONyYunu Ha To paspelieHus oT MTC, n Bo3gepxmTcsa OT
MCNonb30BaHUSA JaHHOW MHOPMAaLMK, eCNN Takoe MCMNONb30BaHME CMOXET MPUYUMHUTL Bpen unu ObiTb
HexenaTenbHbIM C TOYKM 3peHus 3almTbl n obecneyeHus nHtepecos MTC.

2.6. VIckyCCTBEHHbIN NHTENNEeKT

Mpu paspaboTke W MWHTErpauMyM aBTOHOMHbIX, WHTEMMEKTyamnbHbIX CUCTEM WNM APYrUX MNO40OHbIX
TEXHOMOrMIA, B T.4. CUCTEM WCKYCCTBEHHOIO WHTENSEKTa, MalUMHHOro oby4veHus (0606uweHHo «NU-
TexHornormmy) KomnaHus ob6sidyeTcs AelcTBOBaTb OTBETCTBEHHO, Mpo3payHo, cobnopatb CTaHAapThbl
©esonacHocTn 1 oxugaeTt Toro xe oT KoHTpareHToB. KoHTpareHTbl AOMKHbl rapaHTMpoBaTb, Yto M-
TexHonoruu, paspabatoiBaeMble ans KomnaHum wnu coBmecTHO ¢ KomnaHuen, COOTBETCTBYHOT
NPU3HaHHBLIM MEXAYHapOAHbIM 3TUYECKUM CTaHgapTaMm. PesynbTtatel paspaboTok Takmx MIN-TexHonorui
He AOMKHbI NCMONb30BaTLCH B KAKUX-NTMOO HESTUYHbBIX N HEMPABOMEPHbIX LiEeNsiX.

3. CobntogeHne 3akoHoaaTenbcTBa
3.1. CooTBeTCTBME 3aKOHOO4ATESLCTBY

KOHTpaFeHTbI KomnaHun  gormKHbI OCyLLeCTBNATL CBOKO  OeATeNIbHOCTb B COOTBETCTBUU  C
3aKoHO4aTeNTIbCTBOM CTpPaH, Ha TEPPUTOPUN KOTOPbLIX OHM BeOyT cBown BusHec.

3.2. 3anpeT Koppynumn n B3STOYHMYEeCTBa B ntobon goopme
KomnaHus He npunemMmneT nobble (*)OprI B3ATOYHMYECTBA U Koppynumm4.

MTC oxumpaeTt oT cBomx KoHTpareHToB, 4TO OHM ByAyT OCYLLECTBNSATL CBOK OESATENbHOCTb, B TOM Yucne
npu B3aMMOAEWCTBUM C TOCYAAPCTBEHHLIMU OpraHU3auusiMM U roCyAapCTBEHHbIMU LOSIKHOCTHLIMU
nvuamu, cTporo cobnogas NonoXeHusl MPUMEHUMOrO aHTUKOPPYMLUMOHHOMO 3akoHo4aTenbCcTBa MU
TpeboBaHWii B 06nacTi AenOBOWM STUKN U @aHTUKOPPYMLUUOHHOIO KOMMaeHc® 1 He NpeanpyHUMaTh HUKaKnx
OENCTBUIN, KOTOpble MOryT HapyLMTb HOPMbl TAKOrO 3akoHoAaTenbCTBa UMM CTaTb MPUYMHON Takoro
HapyweHua MTC.

KomnaHus oxmngaet, 4to y KOHTpaFeHTOB 6y/:|,eT pas3BepHyTa U BHeApeHa OOCTaTO4YHaA U Sd)d)eKTI/IBHaFl
nporpamMmma aHTUKOPpPYynUMOHHOIo KOMNiaeHc.

4 Mon koppynLMeit NoHUMaeTCs AeNCTBIE (U3MHECKOTO UMK OPUAMYECKOrO NULIA, CBA3AHHOE C NPEANOKEHNEM AeHEXHLIX CPEACTS,
ntobbIx PUHAHCOBbLIX BbIrOA, NPEMMYLLECTB UMK LIEHHOCTN B hopMax Aaduu n (Unun) nonyveHns B3ATKN UMM KOMMEPYECKoro noakyna,
nocpefHMYecTBa BO B3ATOYHNYECTBE UMW KOMMEPYECKOM NOAKYMe, 3noynoTpebneHunst crnyxebHbIM NONoXeHWst Mnn UHblX hopmax,
npv3HaBaemMble KOPPYMNUMOHHbIMK, B LieNsxX MNOBMUATbL Ha Aenctsue (6espgenicteue) nonyyatens v nobyanTe K BbINOMHEHUIO
[OIMKHOCTHBIX 00A3aHHOCTEN HeHaanexalmm obpasom W/unm nonyunTb HeHaanexailee KOMMepYeckoe Unn NHoe NperMyLLecTBo
Unu BbIrody v (MNK) NONyYMTb BO3HarpaXaeHue 3a HeHaanexallee BbiMonHeHe Takux 0b6sa3aHHOCTeN.

5 AHTUKOPPYMUUOHHBIN KOMMMaeHCc (nporpaMma aHTUMKOPPYMLUMOHHOrO KOMMMAaeHCc) - CcuUcTemMa MeponpuaTtui u npoueayp,
pa3paboTaHHbix KomnaHmen B uUensx obecrneyeHuss cobnogeHnss TpebGoBaHWA  NPUMEHWMOrO  aHTUKOPPYNLUOHHOMO
3aKoHoJaTenbLCTBa.



3.3. lNpoTuBoaencTBNE OTMbIBAHWUIO [OOXOAO0B, MOMYyYEHHbIX MPECTYMHbLIM
nyTem

KomnaHwus BbINONHAET cBoM 0653aTenbCTBa, CBA3aHHbIE C NPOTUBOAENCTBMEM feranusaumm (OTMbIBaHUIO)
[OXOQ0B, MNOMYYEHHbIX NPEeCcTynHbIM nyTeMm, duHaHcupoBaHuio Teppopusma (MOL/®T) B nopsgke,
npeaycMOTPEHHOM NPUMEHUMbIM 3aKOHOAATENbCTBOM, U OXUOAEeT TOro e OT cBoux KoHTpareHToB.

3.4. CobnioageHmne aHTMMOHOMNOJSIBHOIO 3aKoHoA4AaTeNbCTBA

B MTC 3anpelteHbl cornaweHms ¢ KoHTpareHTamu, HanpaBneHHble Ha OrpaHuYeHue Unu yctpaHeHue
KOoHKypeHumn. MTC oxunaaet, yto KoHTpareHTsl He 6yayT B3aMMoaencTBoBaTh ¢ coTpyaHukamu MTC ¢
LIENbI0 3aKMNIYEHUs TaknxX cornalleHun.

MTC paccunTtbiBaeT, 4To KoHTpareHTbl 6yayT cobniogaTe NPUHLMMALI YECTHOW KOHKYPEHLMM BO BCEX
chepax coTpygHu4ecTBa, B TOM 4Yucne npu nposedeHun Bbibopa KoHTpareHTa, Bkno4vas npouenypbl
3aKynokK (Topru, 3anpockl NPeanoXeHnn N UHoe).

MTC oxugaet ot KOHTpareHToB HeaoMyLLEeHWs Cry4YaeB COBEPLUEHUS NIOObIX aHTUKOHKYPEHTHBIX AESHUIA
(3aknoyeHns kapTensi, WHbIX AHTUMKOHKYPEHTHbIX COMMalleHURn, 3anpeLleHHbIX «BepTUKarbHbIX»
COrnalleHunin, COBepLLEHME COrNacoBaHHbIX AEACTBUN Ha PbIHKE, aKkTOB HEJOOPOCOBECTHOWM KOHKYPEHLIMN),
HanpaBreHHbIX Ha OrPaHMYEHNE KOHKYPEHLMU 1 yuemneHne nHtrepecos MTC nnbo knMeHToB, napTHEPOB
unu vHeix KoHtpareHtoB MTC, B TOM 4ncne no BONpOCaM LiEH, BKITHOYas LieHbl HA TOprax, pasgena pbiHka,
OTKasa OT 3aKMYeHUs [OroBOpPOB C OTAENbHbIMM MOKynaTensaMu M MO WMHbIM NPEeayCMOTPEHHbIM
aHTUMOHOMOMbHbLIM 3aKOHOAATENbCTBAM BOMPOCaM.

3.5. ToproBble orpaHn4eHuns

MTC cTtporo cobniogaer npuMeHMMoe 3aKOHOOAaTeNbCTBO M HOpMaTuBHble TpeboBaHust B cdepe
MEeXAyHapOAHOW TOProBnun, B TOM Yncne B chepe IKCMOPTHOrO KOHTPONSA 1 TOProBbIX orpaHuyeHunin. MTC
oXuaaeT copencTeua KoHTpareHTa B nogaepXaHuu KynbTypbl, HE AOMycKatlLlen HapyLleHnin npasun B
chepe MexayHapoaHOW TOproBnu npu BeaeHum 6usHeca ¢ MTC, B ToM unucne, 4eNCTBYS OT €r0 UMEHU
Unun B ero MHTepecax, NnyTeM npefocTaBneHns HeoOXoaANMbIX rapaHTUI U 3aBEPEHUN.

3.6. NpospayHbIn y4eT 1 NpenocTaBneHne JOCTOBEPHOW MHGOpMaLnK

MTC cTtpemuntcs, 4Tobbl Byxrantepckue KHWMM, OT4eTbl, cyeTa U (uMHaHCOBas OTYETHOCTb BENUCb C
Hagnexawien getanusauuen, OOSMKHbIM obpasom oTpaxanu onepauuyn Komnanum B COOTBETCTBUM C
3aKOHOAATENbCTBOM M CUCTEMOW BHYTPEHHEro KOHTPOMS M OXMAaeT TOro e OT CBovMx KoHTpareHToB.
YkasbiBaemas KoHTpareHToM genosasi uHdopmaums, B TOM Yucre npegocTtaBnsemasi B COOTBETCTBUM C
TpeboBaHNAMM 3aKyMOYHOW JOKYMEHTaLUN 1 JOrOBOPOB, BCerga AOIMKHa ObiTb TOYHOW, CBOEBPEMEHHON,
MONIHOW, cnpaBefnMBoN U MoHaTHoW. B MTC 3anpelueHa danbcudukaums OOKYMEHTOB, UCKaXeHune
WCTUHHOTO XapakTepa Mnodbix onepauni.

4. OTBETCTBEHHOE NUAEPCTBO ANSA YCTONYMBOIrO pas3BuTUS
4.1. YcTon4umBoe pasBuTue u BNnstHNe Ha MECTHOE COObLLIECTBO

MTC oxugaert, yto KoHTpareHTbl B Xo4e CBOEN AEATENbHOCTU CTaBAT CBOEN OOLLEN LieNblo MakcUmanbHoe
yBenuyeHne Bknaga B yctonyusoe passutme. MTC npmBeTcTByeT MHTErpauuio NpuHLMNOB YyCTONYNBOrO
pasBuUTUS U KOPMOpPaTUBHOW COLMANbHOW OTBETCTBEHHOCTU B AeATenbHOCTb KOHTpareHToB C y4eToM
WHTEPECOB KIoYeBbIX 3aUHTEPECOBaHHbIX CTOPOH. KoprnopaTuBHas coumanbHast OTBETCTBEHHOCTb (danee
- KCO) KoHTpareHTOB npeanonaraeT nNpo3payHoe U STUMYHOE MOoBeJeHWe, KOTOpoe BHOCWUT BKnag B
YCTONYMBOE pa3BUTME, HAXOAUTCHA B COOTBETCTBUMN C MPUMEHMMbIM 3aKOHOA4ATENBCTBOM U COrfacyeTcs ¢
MeXayHapOAHLIMM HOPMaMn MOBEAEHNS.

KomnaHus coTpygHuyaeT ¢ MeCTHbIMM coobLiecTBamu (BKMOYas MX ynpasnsilolwMe opraHbl), rae oHa
BegeT OusHec, AnNs ynydlWeHUss BO3MOXHOCTENW B cdepe 06pasoBaHUsl, KynbTypbl, 3KOHOMUKA U
coumanbHoro obecrneyeHnss Ons HaceneHust aTux coobuwectB. MTC nogaepxuBaeT CTpemIieHne
KoHTpareHToB BecTu paboty B obrnactu 6naroTBOPUTENBbHOCTM, COUManbHbIX  WHBECTULIUA,
KOpropaTUBHOIO BONOHTEPCTBA.

KomnaHus MTC ogobpset nposeaeHne KoHTpareHTamu Meponpuatii no acpekTMBHOMY ynpaBreHuto B
obnactn yctonumsoro passutua n KCO, B ToM umcrne camooueHky no sornpocam KCO, noarotoBky
He(MHaHCOBbLIX OTYETOB B COOTBETCTBUM C MeXAYHapoaHbIMU cTaHaapTamu GRI.



4.2. 3awumTa oKpyxarLlen cpenbl

MTC npuBeTtcTByeT bepexHoe oTHoweHne KoHTpareHToB K okpyxatowen cpege. MTC oxnaaer, yuto ee
KoHTpareHTbl umetoT adhpeKkTUBHYIO NPUPOLOOXPAHHYIO MONMUTUKY, a Takke cobnogalT OencTByoLLee
3aKOHO4ATENbCTBO M HOPMbI B OTHOLUEHMM OXpaHbl OKpyxawwen cpedbl. KoHTpareHTam cnegyet
NPUMEHSATb NpeaynpeauTenbHbIi NOAX04 K 3KOMOrMYeCcKUM BOMPOCaM, OCYLUECTBMATL WHULMATMBSI,
COLENCTBYIOLLNE MOBLILEHUIO 3KONOMMYECKOM OTBETCTBEHHOCTM, U CMOCOOCTBOBATL PaCnpOCTPaHEHUIO
TEXHOMOrMIN, GNaronpuATCTBYIOWNX COXPAHEHUIO OKpY)Kalowlenh cpedbl U MPUMEHEHUIO paLMOHaNbHbIX
METOZOB peanu3aunm XXM3HEHHOO LUKa NpoayKLMn.

4.3. lNpaBa yenoseka

KomnaHusi cobntogaet cama u ctpemutcsa pabotatb ¢ Takmmu KoHTpareHTamu, KOTopble cobGnoaaroT
cnepyoLlme cTaHaapTbl:

— npedocTaBrieHVe paBHbIX BO3MOXHOCTEM, HedonylleHne OUCKPUMUHaLMKM, coGnioaeHue npas
YyeroBeKa Ha BCEX YPOBHSIX;

— obecneyeHne reHAEePHOro paBeHCTBa Ha BCEX YPOBHSAX U NMoadepKka MHOroobpasus;

— cnpaBegnueas onnarta Tpyda, KoTopas, Kak MWHMMYM, COOTBETCTByeT TpeboBaHusaM
OeVCTBYIOLLIEro 3akoHO4aTeNbCTBa;

- ,El06DOCOBeCTHaFI ynnarta HanoroB U BceX CTPaxoBblX B3HOCOB Ha obs3aTenbHOEe NEHCUOHHOE,
counanbHoe U MeauLlmMHCKOe CTpaxoBaHUA;

— peanusauusi Mep couuanbHOW NoAdepKKU COTPYAHMKOB, CTUMYNMpoBaHMe 300poBOro obpasa
XU3HU;

— npepocrtaBneHne COTpyaHUKaM BO3MOXHOCTEN AONsi MNOBbILLEHUS YPOBHA I'IpOd)eCCI/IOHaJ'IbeIX
3HaHW N HaBbIKOB, B TOM YKucre B obnactu yCTOVI'—IVIBOFO pa3BnUTUA,

— paspaboTka, BHeApeHuWe 1 nogaepxkaHue noimTuki B 0651acTy oxpaHbl Tpyaa, aHanm3 U KOHTPOrb
PUCKOB, CBSAA3aHHbIX C OXPaHOM Tpyda U Bbl3BaHHbIX AeATENbHOCTBLIO OpraHM3aLum.

MTC He npuemneT UCNONb30BaHUA HE3aKOHHOro AETCKOro TpyAaa, NPUHYAUTENbHOro Tpyaa, OONroBou
3aBMCUMOCTM, TOProBnM nNOAbMU U Bcex dopm akcnnyatauun. MTC He coTpygHudaeT ¢ nobbiMu
KoHTpareHTamu, W3BECTHbIMU WCMONb30BaHMEM UMW HenpuemnemblX MeTofoB obpalleHns ¢
COTPyOHMKaMK, TaKMX Kak puanyeckoe HakasaHune, ockopbuTtensHoe obpalleHre, NpUHYANTENbHBIA TPY4
unu gpyrue opMbl Henpruemremoro obpatleHnsi ¢ cotpyaHmkamu. MTC oxnpaeTt, Yto ee KoHTpareHTbl
npeanpvmMyT COOTBETCTBYOLLME LWark, YTobbl ux cobcTBeHHble KOHTpareHTbl He ucnosnb3oBany NogobHbIX
MeToA0B obpalleHuns C COTPYAHMKaMMU.

5. CoobLueHne 0 HapyLLUeHNAX

MTC ocTaBnsieT 3a cobon npaBo NpoBepsATb cobntoaeHne aaHHoro Kogekca, B TOM Yucre nyTem 3anpoca
OOKYMEHTOB U MOSICHEHWIM B paMKax OOrOBOPHbIX OTHOLIEHUN C KOHTpareHToOM C y4eTOM COXpaHeHus
KOH(UAEHUMANbHOCTN N 3alnTbl NEepCcoHanbHbIX AaHHbIX U oxuaaet oT KoHTpareHTa npogormkeHus
B3aMMOJENCTBUS B paMKax NpoBeeHUSA Takon NpoOBEpKU.

B cnyyae HecobnoaeHuss KoHTpareHToM NonoxeHun HacTosilero Kogekca, COOTBETCTBYHOLLMX 3aKOHOB U
npasun, MTC octaBnsieT 3a cobor npaBo B paMkax OeNCTBYIOLLEro 3akoHoAaTensCTBa NPUOCTAHOBUTL
UNuM npekpatuTb COTPYAHMYECTBO, BMMOTb [0 PacTOPXEHWst KOHTPAKTOB, a Takke caenatb
COOTBETCTBYIOLLME BbIBOAbLI B OTHOLUEHUM COTPYAHUYECTBA B ByayLiem.

KomnaHusi paccumTbiBaeT Ha To, YTo KoHTpareHTbl OyayT coobuiaTb O CBOMX MOAO3PEHUSAX B HAPYLUEHWM
OaHHbIX CTaHOapTOB, MPMMEHUMOrO 3aKkoHOAaTenbCTBa, HOPM B obnactu cuHaHcoB, ByxranTepcKkoro
y4yeTa, ayauTa, a Takke o Nobbix NOAO3PEHNSX U CRyvasx KOppynuum unu MoweHHu4ectesa B Komnanmm un
06 WHbIX CuUTyauusix, 3aTparMBalpomxX CyulecTBeHHble MHTepecbl MTC unm kacawwuxcs 3TUYHOTO
noBeAeHus unu pusmnyeckon 6esonacHoCT coTpyaHnkoB KomnaHum.

KoHTpareHTbl MOryT HanpaensTe COOBLLEHNE O HAapyLLEHUM JOGLIM 13 CrieayoLLmX crnocoboB:

(1) Ha 3MEeKTPOHHYI0 NouTy «EanHon ropsueit nuHmny»: external.hotline.mts@b1.ru;




(2) Ha TenedoHHbINn HoMmep 8 (800) 234 44 18 (Poccuiickas Penepaums)

(3) yepes ANEeKTpOoHHy dopmy «EauHOn ropsyen nuHum» Ha oduumansHom cante NMAO «MTC»
(@HOHUMHO UK OT CBOErO MMEHMN).

TenedoHHble HOMepa «EQMHON ropaYver NMHUUY B APYruxX IOPUCOMKLNAX coaep)aTcs Ha oduLmanbHOM
cavte NMNAO «MTC — www.mts.ru.

KomnaHusi obecneunBaeT He3aBMCMMOE N BCECTOPOHHEE PAaCCMOTPEHME BCEX COOBLLIEHMI O HApYyLLUEHMAX
TpeboBaHun HacTosiero Kogekca.

KomnaHus 3anpelyaet nobbie opMbl NpecneoBaHns (Mepbl BO3AENCTBMS) B OTHOLLEHUN KOHTPAreHToB,
KOoTOopble [OOPOCOBECTHO COOOLMIM O HapyLleHWW, COOAENCTBOBaNM B MPOBEAEHUN paccrefoBaHUNM,
oTKasanucb y4acTBoBaTh B AEATENBHOCTM, MPOTUBOPEYALLIEN MPUHLMNAM UM TPeOOBaHUSAM HACTOALLErO
Kopekca.

MTC BbipaxaeT Hagexay, 4YTO npuBeAeHHble Bbllle MNPUHLUUNbLI B3auMoOeUCTBUA OyayT
cnocob6cTBOBaTb CO3[aHUIO, Pa3BUTUIO U nNoadepXKe AenoBbiX MNAPTHEPCKUX OTHOLUEHUMN,
oGecneynBalOLLMX B3aMMOBbLIFrO4HOE COTPYAHNYECTBO.
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1. INTRODUCTION

1.1. What is the Code and why do we need it?

MTS PJSC (hereinafter referred to as “MTS”, “the Company”, hereinafter MTS means MTS PJSC and a
company/companies forming a part of MTS Group') has a very dynamic corporate behavior. MTS seeks
to build partnership relations, first of all, between the companies regardless of any change of their
managers or ordinary employees. All MTS employees are striving to achieve the best result and realize
that the success in business depends on the contribution made by each person at his/her workplace.

MTS supports such principles of cooperation as fair competition, adherence to good business practices,
progressive development, quality, respect for law and rules of conduct, commitment to the highest
standards. MTS consumers expect any persons/entities the Company deals with and especially our
Counterparties to behave the same way?.

This MTS PJSC Counterparty Code of Business Conduct (hereinafter — the “Code”) is publicly available
on the Company’s website. The Code provisions set out minimum standards that are expected to be
complied with by MTS Counterparties. However, MTS imposes no restrictions on the Counterparties in
following higher standards than those stated herein.

1.2. Whom the Code applies to

The Code provisions apply to all counterparties of MTS, as well as any third parties involved by the
Counterparty to act on behalf and/or for the benefit of MTS Group.

By entering into business dealings with MTS, the Counterparty acknowledges that it has got acquainted
with and accepts the provisions of this Code, as well as agrees to follow the provisions hereof in all
existing and future agreements and business relations with MTS. The Company also expects the
Counterparty will ensure compliance with the provisions hereof by its subsidiaries and affiliates,
management, employees, contractors, mediators, agents, suppliers, and other parties involved to fulfill
obligations to MTS.

1.3. Amendments and additions to the Code

The Code is regularly reviewed and may be amended taking into account the applicable law and
supplemented, inter alia, with individual regulations at any time without prior notice.

Since the Code is a public document, you can read it on the Company’'s official website
http://tenders.mts.ru (section «Information and documentsy»)

If any part of this Code contradicts to local laws or regulatory legal acts, only those sections of this Code
that do not contradict to the applicable laws and regulatory legal acts shall apply.

1.4. Ethics of Decision Making

The Code sets out basic principles for behavior and decision making, however, it is impossible to foresee
every situation that may arise.

If you're not sure how to proceed, ask yourself the following questions:
— s it lawfully?
— Is it fair and honest?
— Does it serve the interests of MTS?
— Does it comply with the Company’s rules?

— Am | authorized to do it?

1T MTS Group means MTS PJSC, all Subsidiary Companies of MTS PJSC, as well as all the companies under direct or indirect
control of MTS PJSC.

2 Any legal entity or individual, including a self-employed entrepreneur, with which the Company intends to enter into an agreement
or which is a party to the transaction with MTS Group or a party engaged to perform actions on behalf of and/or for the benefit of
MTS Group or to supply goods or render services to MTS Group, including the procurement categories and the categories not
related to procurement, including, but not limited to, sellers and suppliers; dealers and distributors; real estate owners and/or
holders (for example, for placement of telecommunications equipment); professional services providers; consultants; agents and
mediators.



—  Will | feel comfortable if the information on my actions will be published in the media?
If the answer to any of these questions is “No”, you should abstain from what you were going to do.

If you have any questions about the topics covered in the Code, have doubts about whether a situation is
regulated by the Code or whether it is a violation thereof, you should discuss this situation via the
communication channels specified in Section 5 of this Code.

2. RESPONSIBLE CONDUCTING OF BUSINESS
2.1. Cooperation in pursuing MTS strategy

MTS is developing a customer-centric approach that will increase the time the customer stays in the
ecosystem due to focusing on his/her needs, deep person-centered attitude, providing favorable
conditions while using a set of products, convenient transition between digital showcases and products.
As a result, MTS will be able to launch more convergent solutions to the market thus facilitating the rise in
living standards and development of the digital economy in Russia.

MTS expects the Counterparties’ actions will be aimed at assisting MTS in achieving the strategic targets
set.

2.2. Conflict of interest management and other business practices

We cannot allow personal interests, such as personal relationships with a customer, supplier, competitor,
business partner or any other MTS employee, to have an actual impact on the ability of our employees to
make fair and unbiased decisions while working for MTS, or to create a semblance of such an impact.

The Counterparties should avoid any conflicts of interest that may adversely affect their business dealings
with the Company and whenever it is impossible, bring to the Company’s notice actual or potential
conflicts of interest that may be relevant to the Company.

The Counterparties can report the conflicts of interest by sending information to the Unified Hotline in
accordance with Section 5 of the Code and/or by notifying the Company’s contact persons who are
authorized to interact with this Counterparty under the contract via the channels, in the form and within
the time limits specified in the contract.

In the Company, it is permissible to provide and accept gifts and business hospitality favors, including
invitations to events if they meet the following criteria: have a legal business purpose and comply with
good business customs, are not aimed at providing unlawful benefits and preferences; are occasional and
reasonable in terms of cost; are not extravagant (luxurious). The Counterparties undertake not to offer
gifts, business hospitality favors, directly or indirectly, to the Company employees or representatives in
order to exert influence on them or in the course of negotiations, tendering procedures, concluding a
contract, making a business decision.

Whenever the Company employees are not permitted to accept a gift, MTS hopes for the Counterparties’
understanding and guarantees that the gift return/refusal will have no impact on further cooperation and
will not somehow affect management decisions made on the issues related to the selection of and
interacting with the Counterparty.

2.3. Contractual relations and due diligence of the Counterparties

MTS prohibits any non-contractual relations, in particular any written or verbal arrangements not
stipulated by the current legislation. Any agreements or contracts concluded between MTS and the
Counterparties shall be made in writing as envisaged by the legislation and MTS internal procedures.

MTS expresses hope that all Counterparties are interested in full, timely and proper fulfillment of the
terms and conditions set forth in contracts/agreements/supplemental agreements/orders, other legal
documents.

MTS expects the Counterparties fulfill the terms of warranty service, SLA (Service Level Agreement)
timely in full and with proper quality.

MTS expects the Counterparties participate in the Counterparty selection procedures as provided for by
the RF legislation, namely: preserving the validity of its proposal after the Counterparty is approved as a
successful tenderer of the procedure; timely signing of agreements/contracts/supplemental



agreements/orders, other legal documents, as well as assisting in maintaining the culture that does not
tolerate any illegal or unethical behavior.

MTS sets out requirements for the trustworthiness of parties that are both potential and current
Counterparties of MTS. The Counterparties are subjected to a comprehensive risk-oriented due diligence
by MTS prior to concluding a contract. When deciding whether to start or continue further interaction with
the Counterparty, a risk-oriented approach shall be applied. MTS expects the Counterparties to assist in
the due diligence and provide reliable information as requested at any stage of interaction.

MTS implements and supports a risk-based training program for Counterparties on business ethics,
prevention and anti-corruption issues. Completion of the training confirms the Counterparties’
commitment to the implemented measures to prevent corruption and to develop business relations
between our companies.

MTS expects the support of its Counterparties in creating a fair and conscious business environment.

MTS expects the Counterparties will inform MTS about engaging third parties to act on behalf and/or for
the benefit of MTS Group, to adhere to good business practices when selecting such third parties, to
apply the principles set out in this Code to them and report any possible risks associated with working
with them in order to develop cooperative measures to minimize potential adverse effects.

2.4. Good business practices

MTS hopes that the Counterparty also seeks to develop the partnership relations in solving both strategic
and current interaction issues. MTS expects the Counterparties to provide information on any potential
hazards, risks or possible lost profit of MTS that may be known to them.

According to the Company’s requirements, interaction with the MTS employees shall be carried out as
part of performing their work-related duties and for the benefit of MTS only. The Company strongly
disagrees with any undue influence on its employees with a view to make them act for the benefit of any
Counterparty to the detriment of MTS interests or with any other purpose by offering them any monetary
(or other material) compensation, by way of threats or any other wrongful acts.

Commitment to the principles of business ethics forms the basis for MTS corporate culture. The Company
has a valid MTS Code of Business Conduct and Ethics that is publicly available on the MTS website?
where the basic principles, standards and rules for interaction with colleagues, customers, partners, and
outside audiences are set out. MTS expects that Counterparties’ actions will never be contrary to the
Code of Business Conduct and Ethics.

2.5. Protection of MTS and third parties assets

The Counterparties that have been granted access to MTS confidential information in the course of
business dealings shall not share such information with anyone unless duly authorized by MTS. The
Counterparties shall neither conduct any trading transactions involving securities nor encourage others to
do so on the basis of the confidential information received from MTS. If the Counterparty believes that it
was mistakenly granted access to MTS confidential information, this Counterparty shall immediately take
measures to stop processing this information, notify the MTS employee acting as an MTS contact person
thereof about the incident and the measures taken, and also prevent the dissemination of erroneously
received MTS confidential information both within the Counterparty’s perimeter and to third parties.

MTS protects its intellectual property and has respect for the intellectual property of other market
participants.

The Company makes no use of the intellectual property of third parties without their consent and expects
that their Counterparties respect the copyright and to comply with the intellectual property legal acts.

If the Counterparty finds out that any items of the MTS intellectual property are used unlawfully by it or
parties engaged by it to fulfill obligations to MTS, the Counterparty shall immediately inform the MTS
employee who acts as an MTS contact person thereof. The Company expects that if the Counterparty
finds out any facts of unlawful use of the MTS intellectual property by other parties, the Counterparty shall
also inform the Company thereof.

MTS expects the Counterparty that has been granted access to the information about any items of the
MTS intellectual property being created or developed and legally unprotected yet, considers this
information as confidential, does not share this information with anyone else unless duly authorized by
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MTS, and refrains from using this information if such use may cause harm or be undesirable in terms of
protecting and serving the MTS interests.

2.6. Artificial Intelligence

While developing and integrating autonomous, intelligent systems or other similar technology, including
artificial intelligence systems and machine learning technology (collectively referred to as “Al
Technology”), the Company undertakes to act on a reasonable and transparent basis, as well as comply
with security standards, and expects the same from its Counterparties. The Counterparties shall
guarantee that Al Technology to be developed for or jointly with the Company are in conformity with the
internationally recognized ethical standards. The results of such Al Technology developments shall not be
used for any unethical or unlawful purposes.

3.NO BREACH OF LAWS

3.1. Compliance with the laws

The Company’s Counterparties shall carry out their activities in accordance with the laws applicable in the
countries where they do their businesses.

3.2. Prohibition of corruption and bribery in any form
The Company disagrees with any forms of bribery and corruption?.

MTS expects its Counterparties to carry out their activities, including when interacting with government
organizations and government officials, in strict compliance with the provisions of the applicable anti-
corruption legislation and requirements in the field of business ethics and anti-corruption compliance®, as
well as to refrain from any actions that may violate the statutes of such legislation or cause such violation
by MTS.

The Company expects the Counterparties to deploy and implement an adequate and efficient anti-
corruption compliance program.

3.3. Countering Money Laundering

The Company fulfills its obligations related to countering the legitimization (laundering) of proceeds from
crime and financing of terrorism (AML/CFT) in the manner prescribed by the applicable law and expects
the same from its Counterparties.

3.4. Compliance with antitrust legislation

MTS prohibits any agreements with Counterparties aimed at restricting or eliminating competition. MTS
expects the Counterparties will not interact with the MTS employees to enter into such agreements.

MTS expects the Counterparties will adhere to the principles of fair competition in all fields of cooperation,
inter alia, when selecting a Counterparty, including procurement procedures (tenders, requests for
proposals, etc.).

MTS expects the Counterparties prevent any anticompetitive actions (entering into a cartel, other
anticompetitive agreements, prohibited “vertical” agreements, taking concerted actions on the market,
acts of unfair competition) aimed at restricting competition and infringing on the interests of MTS or its
customers, partners or other Counterparties, inter alia, regarding the issues of pricing, including tender
prices, market division, refusal to enter into agreements with individual purchasers, as well as regarding
other issues as stipulated by antitrust legislation.

3.5. Trade restrictions

4 Corruption means an action undertaken by an individual or a legal entity that is related to offering funds, any financial benefits,
advantages or values in the forms of giving and/or taking a bribe or commercial bribery, mediation in bribery or commercial bribery,
abuse of power and in any other forms that are recognized as corrupt, in order to influence any action (omission) of the bribe taker
and to induce performing his/her work-related duties in an inappropriate way and/or to obtain any improper commercial or other
advantage or benefit and/or to obtain reward for the improper performance of such duties.

5 Anti-corruption compliance (anti-corruption compliance program) is a system of actions and procedures developed by the
Company in order to ensure compliance with the requirements set forth in the applicable anti-corruption legislation.



MTS strictly complies with the applicable laws and regulations in international trading, including export
control and trade restrictions. MTS expects the Counterparty provide assistance in maintaining the culture
that prevents any violation of rules in international trading while doing business with MTS, including when
acting on its behalf or for its benefit, by way of providing the required representations and warranties.

3.6. Transparent accounting and provision of reliable information

MTS seeks to keep its accounting records, reports, accounts and financial statements with an adequate
degree of details and properly reflecting the Company’s operations in accordance with the applicable law
and internal control system, and expects the same from its Counterparties. Business information specified
by the Counterparty, including information provided pursuant to the requirements set forth in procurement
documentation and contracts shall always be accurate, timely, complete, fair, and comprehensible. MTS
prohibits the falsification of documents, distortion of the true nature of any operations.

4. RESPONSIBLE LEADERSHIP FOR SUSTAINABLE
DEVELOPMENT

4.1. Sustainable development and impact on the local community

MTS expects that in the course of their activities, the Counterparties set a common goal to maximize their
contribution to sustainable development. MTS encourages the sustainable development and corporate
social responsibility principles being integrated into the Counterparties’ activities considering the interests
of key stakeholders. Corporate social responsibility (hereinafter — “CSR”) of the Counterparties implies
transparent and ethical conduct that makes contribution to sustainable development, is in compliance with
the applicable law and in conformity with the international standards of conduct.

The Company cooperates with local communities (including their governing bodies) where it does
business in order to enhance the opportunities in education, culture, economy, and social welfare for the
population of such communities. MTS supports the Counterparties in their attempts to carry out activities
in charity, social investment, corporate volunteering.

MTS encourages the Counterparties in holding events related to effective management in the field of
sustainable development and CSR, including self-assessment in terms of CSR matters and preparation of
non-financial reports in line with the GRI international standards.

4.2. Environmental protection

MTS welcomes environmental friendliness of the Counterparties. MTS expects the Counterparties have
an efficient environmental protection policy and comply with the applicable environmental laws and
regulations. The Counterparties shall apply a preventive approach to environmental issues, implement
the initiatives promoting environmental responsibility and facilitate the spread of technologies in favor of
environmental protection and use of rational methods for product life cycle implementation.

4.3. Human rights

The Company itself observes and seeks to cooperate with the Counterparties that observe the following
standards:

— providing equal opportunities, non-discrimination, respect for human rights at all levels;
— ensuring gender equality at all levels and supporting diversity;
— fair wages, which, at least, comply with the requirements of current legislation;

— payment of any taxes and all insurance contributions for mandatory pension, social and health
insurance in good faith;

— implementation of social support measures for employees, stimulation of a healthy lifestyle;

— providing employees with opportunities to improve their professional knowledge and skills,
including in the field of sustainable development;

— development, implementation and maintenance of the occupational safety policy, analysis and
control of the risks associated with occupational safety and caused by the organization’s
activities.



MTS disagrees with abusive child labor, forced labor, debt burden, human trafficking, and all forms of
exploitation. MTS does not cooperate with any Counterparties that are known to apply unacceptable
methods of treatment of their employees, such as physical punishment, humiliating treatment, forced
labor or any other forms of unacceptable treatment of employees. MTS expects its Counterparties to take
the appropriate measures in order to prevent their own Counterparties from applying such methods of
treatment of employees.

5.REPORTING VIOLATIONS

MTS reserves the right to check on compliance with this Code, inter alia, by requesting documents and
clarifications as part of contractual relations with the Counterparty subject to confidentiality preservation
and personal data security and expects the Counterparty continues interaction in the course of such
check-up.

If the Counterparty fails to comply with the provisions hereof, as well as with the relevant laws and
regulations, MTS reserves the right to suspend or terminate the cooperation in accordance with the
applicable legislation, which may include the termination of contracts, and to draw adequate conclusions
as to any future cooperation.

The Company expects the Counterparties will report any suspected violations of these standards,
applicable law, regulations in finance, accounting, auditing, as well as any alleged and actual cases of
corruption or fraud in the Company and other situations affecting material interests of MTS or related to
ethical conduct or physical security of the Company’s employees.

The Counterparties may submit violation reports in any of the following ways:
)] to the Unified Hotline e-mail: external.hotline.mts@b1.ru;
(2) to phone number +7 (800) 234 44 18 (Russian Federation);

(3) via the Unified Hotline electronic form available on MTS PJSC official website (anonymously or in
one’s own name).

Phone numbers of the United Hotline in other jurisdictions are available on the official website of MTS
PJSC — www.mts.ru.

The Company ensures an independent and comprehensive review of all reports of violations of this Code
requirements.

The Company prohibits any forms of victimization (retaliation) against those Counterparties that reported
a violation in good faith, facilitated investigations, refused to take part in activities that are contrary to the
principles or requirements hereof.

MTS hopes that the above principles of interaction will contribute to the creation, development
and maintenance of partnership business dealings that ensure mutually beneficial cooperation.



